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Alabama Department of Forensic Sciences

Customer Satisfaction Survey

	In an effort to continue providing the highest quality of service to the agencies we serve, our department is asking for your input.  This feedback will be used to evaluate the quality of our services and effectiveness of our employees.  If you need additional space, please use the back of this form or attach additional pages.

Completed surveys may be returned directly to the Laboratory Director, mailed to the Laboratory or to our Headquarters office.

	Headquarters

P. O. Box 3510

Auburn, AL  36831-3510

Director Michael Sparks

334.844.4648
	Dothan Laboratory

207 North Cherry Street

Dothan, AL  36303

Lab Director Marc Crews

334.793.0615
	Implied Consent

P. O. Box 540

Saginaw, AL  35137

Lab Director Mark Pevey

205.621.4696
	Montgomery Regional Laboratory

525 Carter Hill Road
Montgomery, AL  36104
Lab Director Katherine Richert

334.242.2938

	Auburn Laboratory

P. O. Box 3510

Auburn, AL  36831-3510

Lab Director Sherwin Boswell

334.887.7001
	Florence Laboratory

634 North Wood Avenue

Florence, AL  35630

Lab Director Selwyn Jones

256.767.0710
	Jacksonville Laboratory

P. O. Box 5220

Ft. McClellan, AL  36205-0220

Lab Director Mark Hopwood

256.782.5694
	Montgomery Medical Examiner’s Office

P. O. Box 240591

Montgomery, AL  36124

334.242.3093

	Birmingham Regional Laboratory

2026 Valleydale Road, Suite 110

Hoover, AL  35244-2028

Lab Director Mary Holt

205.982.9292
	Huntsville Regional Laboratory

716 Arcadia Circle

Huntsville, AL  35801-5908

Lab Director Lonnie Ginsberg

256.539.1401
	Mobile Regional Laboratory

P. O. Box 7925

Mobile, AL  36670-7925

Lab Director Scott Milroy

251.471.7026
	Tuscaloosa Laboratory

700 University Blvd., Suite 284
Tuscaloosa, AL  35401
Lab Director Danny Kirkpatrick
205.348.7728


	Your Name (optional):
	     

	Your Agency/Department’s Name (optional):
	     

	ADFS Laboratory Name:
	     

	Date of Your Visit (if applicable):
	     


	Instructions:  For each statement on the left, indicate your level of agreement by checking the corresponding box on the right.

	Statement
	Not at all
	To some extent
	To a great extent

	The evidence intake staff was courteous and effectively handled any questions with regards to evidence submission procedures.
	
	
	

	The laboratory staff conducted themselves in a professional manner and effectively handled any discipline specific questions.
	
	
	

	Requests for additional information, case status, or similar inquiries were responded to promptly.
	
	
	

	The turn around time for examinations was adequate for the needs of my agency/department.
	
	
	

	The laboratory reports are comprehensive and easy to understand.
	
	
	

	Overall, the laboratory provides quality services and is responsive to the needs and concerns of my agency/department.
	
	
	


	Additional comments:  (Positive or negative experiences you have had with our laboratory services and/or staff.)
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